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ABSTRACT 

The phenomenon of cyberbullying is still something that continues to be discussed 
considering that the cases that occur are increasing every year. Currently, cyberbullying 
cases that occur among adolescents are of particular concern to many communities. It is 
feared that this can damage the developmental process in adolescents, especially with 
regard to their self-formation process. In Indonesia, research on cyberbullying has begun 
to develop, especially in big cities. Therefore, it is important to research the phenomenon 
of cyberbullying in other regions, one of which is Padang City. It is hoped that there will 
be a richness of information about the phenomenon of cyberbullying in Indonesia. The 
results showed that almost ¾ of the respondents knew the phenomenon of cyberbullying 
and about 22 percent of respondents had committed cyberbullying and less than 20 
percent had been victims of cyberbullying. A more comprehensive study as well as 
interventions from the government and families are suggestions for this study. More 
research results will be explained in the discussion section. 
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INTRODUCTION 

The advantages of the internet for human life have made more and more 

people use the internet and continue to increase every year. The growth trend of 

internet users in Indonesia in 2023 amounted to 215.62 million people compared to 

210 million people in the previous year (APJII, 2022; APJII, 2023). By the same 

year, Datareportal (2023) found that the average internet user spends almost a third 

of their time (7 hours 42 minutes) a day accessing the internet. The Indonesian  

APJII survey discovered that most internet users in Indonesia access the internet to 
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explore social media such as Facebook, Twitter, Instagram, Whatsapp, Telegram, 

Line, Youtube, and so on. During the last three years (2022-2024), APJII also found 

that internet users in the age groups of 13-18 years and 19-24 years are the age 

groups that use the internet the most. The rise in internet users, which is also 

accompanied by the convenience and interesting content provided, not only makes 

a good impact on users but can also backfire on internet users. 

Adolescence is a transitional period for humans from childhood to adulthood 

(Santrock 2007). During the period of adolescence, they deal with puberty and the 

growth process, encounter the growth process of secondary sexuality, build new 

cognitive abilities, establish a good self and sexual identity, build emotional 

stability, personality, and financial independence from parents (Christie & Viner 

2005). Indeed, Muss (1968) in Sarwono (2012) said that adolescents usually have 

some behaviors that are very opposed to certain rules or norms and this is coupled 

with the marginalization of adolescents because they are in the transitional stage 

between childhood and adulthood. The potential for emotional tension in 

adolescents increases when there is a conflict of attitudes and ideologies that often 

occur in adolescents.   

Kowalski et al. (2008) argued that the use of the internet or cyberspace that is 

free in expression can become a weapon to spread a lie or slander and cause 

aggressive behavior to bully on the internet. Behavior of bullying in cyberspace is 

commonly known as cyber bullying or cyber harassment through several available 

electronic media such as email, text messages, and social media (Hunter, 2012). 

Mcquade et al. (2009) said cyber bullying happens when someone uses information 

technology to humiliate, harass, intimidate, threaten or other activities that can 

threaten someone's safety.  

Shariff (2008) revealed cyberbullying has several characteristics such as an 

unknown identity of the perpetrator, unlimited audience, permanent expression, and 

so on. The existence of anonymity for users in cyberspace is an appealing thing for 

users, especially young users (Shariff, 2008). This is an opportunity for some users, 

especially school-age users who usually target schoolmates or teachers without 

being easily detected (Shariff, 2008). Abusive behavior to harassment victims 

experience in cyberspace is visible to various people, because social media is a 

public space that is viewable. It is possible that some who see this cyberbullying 

also do the same to the victim, so that the number of bullies can increase (Shariff, 

2008). 

According to the Theory of Planned Behavior proposed by Ajzen (1985), we 

can predict a behavior if we look at how someone wants or intends to do this 

behavior. Therefore, cyberbullying behavior arises due to attitudinal views about 

cyberbullying and the subjective norms of the perpetrators related to this cyber 

bullying. Pabian and Vandenboch (2014) stated the attitudes of cyberbullying 

perpetrators in the form of a way of releasing emotions, benefits from peers, moral 

feelings of the perpetrator, and a sense of dislike from peers. The subjective norms 

that cyberbullies believe can be in the form of tolerance from parents and teachers 

regarding cyberbullying, the pressure the offender faces, acceptance from peers 

regarding cyber bullying to the descriptive norms of the offender (Pabian & 

Vandenbosch, 2014). In the presence of attitudes and subjective norms that exist in 
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individuals towards cyber bullying behavior, this will form an effort to carry out 

this behavior with the intention to carry out this cyberbullying behavior and this is 

also accompanied by control over cyber bullying behavior. Pabian and 

Vandenbosch (2014) conveyed the control of cyberbullying behavior in the 

perpetrator in the form of the surrounding internet environment and knowledge 

about the internet and technology.  

The behavior of cyberbullying has a negative impact on both the victim and 

the perpetrator. Alhadi (2017) further states that if this behavior is allowed to 

continue, it will not only have an impact on the victim but also on the perpetrator 

himself. Shariff (2008) revealed that cyberbullying behavior has a negative 

psychological impact on both victims and perpetrators such as depression, anxiety 

symptoms, low self-esteem, and impacts on physical health. Navvaro et al. (2015) 

similarly said that both perpetrators and victims of cyberbullying have a low level 

of subjective well-being compared to those who are not involved in cyberbullying. 

In addition to affecting subjective well-being, this cyberbullying behavior also 

causes cyberbullying perpetrators to carry out aggressive behavior and delinquency 

more proactively (Cowie, 2013; Marciano et al., 2016). 

In Indonesia, the cases of cyberbullying, specifically in adolescents, have 

become many cases that occur, in particular in the last 10 years. According to KPAI 

(2020), 2473 complaints of bullying cases were received, including cyber bullying 

cases, and these cases are increasing every year. On the other hand, Safaria (2016) 

in his survey in Yogyakarta found that 80 percent of high school students 

experience cyberbullying almost every day. Adiyanti et al. (2019) also said that 

adolescents or students aged 12-18 years have a high risk of experiencing cyber 

bullying. U Report Unicef Indonesia (2019) found that almost half (45%) of 

Indonesian youth (14 - 24 years old) experienced cyberbullying. U Report Unicef 

Indonesia (2019) also found that according to young people, violence and even 

bullying are mostly experienced by them from social networks/social media. 

As one of the capitals in Indonesia, Padang City has the potential for cyber 

bullying cases, especially among adolescents or school students. Afriyeni (2017) 

conducted a survey on the phenomenon of cyberbullying among junior high school 

students in Padang City and found that 21 percent of students had committed 

cyberbullying with frequent bullying in the form of ridicule, slander, threats, and 

becoming the object of gossip. The Integrated Service Center for the Protection of 

Women and Children (P2TP2A) in Padang City over the past 5 years (2017-2021) 

received very few complaints about bullying cases including cyber bullying. 

P2TP2A (2021) received 1 complaint about cyber bullying at the beginning of the 

year. The percentage of internet users in Padang City being a high internet user per 

population in the provincial capital in Sumatra in 2019-2020 by APJII (2020) of 

93.3 percent allows the potential for cyber bullying cases, especially among 

adolescents in Padang City, to exceed existing cases recorded in protection agencies 

or through surveys. The limited deepening of the phenomenon of cyberbullying in 

Padang City, especially for adolescents, is the purpose of this research. This 

research is hopefully a comprehensive research on cyber bullying in Indonesia, 

especially in Padang City, as well as a basis for related parties to make regulations 

and interventions regarding cyberbullying cases, especially among adolescents. 



Nasuha Yazu Hannako, Melly Latifah, Yulina Eva Riany 

The Phenomenon of Cyberbullying Behavior among Teenagers in Padang City: 
Preliminary Study 
  7315 

 

 

 

RESEARCH METHOD 

The research approach utilized was an online survey. This exploratory 

research design aims to explore the phenomenon of cyberbullying among 

adolescents in Padang City. The research used open and closed questionnaires. The 

collection of data collected was carried out online through the google form 

application.  About one month of research was conducted starting from May 30 to 

June 30, 2021. Respondents in this study were adolescents who were at middle 

school to high school level with ages ranging from 11-18 years as many as 103 

respondents with 19 male respondents and 84 female respondents. The average age 

of respondents was around 14.9 years. For closed questions, data analysis used 

descriptive analysis, namely looking at the demographic description of respondents, 

the frequency of respondents who experienced cyber bullying, the frequency who 

saw the phenomenon of cyberbullying, to the frequency of media that experienced 

the most cyberbullying. Descriptive analysis for closed questions used the help of 

the SPSS version 21 tool. For open-ended questions, an analysis of the answers to 

respondents' knowledge about the definition of cyberbullying, the forms of cyber 

bullying they encountered, and the impact of cyber bullying behavior, especially 

for victims. The answers to the open-ended questions were analyzed using a 

tabulation table for each question.  

 

RESULT AND DISCUSSION 

The results indicated that the average time respondents use the internet in a 

day was about 6.5 hours. A total of 23 respondents (22.3%) spent 8 hours on the 

internet. Approximately 57.2 percent of respondents used less than 8 hours using 

the internet and as many as 20.5 percent of respondents used more than 8 hours 

using the internet. For accessing the internet, 100 respondents accessed the internet 

through smartphone devices (97.1%), 29 respondents went online through laptop 

devices (28.2%), 3 respondents were online through computer devices (2.9%). 

According to the respondents' knowledge of the concept of cyber bullying, 

72.82 percent of respondents (75 respondents) had heard and read about the concept 

of cyber bullying. Furthermore, about the respondents' comprehension of cyber 

bullying behavior, for the question of the definition of cyberbullying, as many as 

78 respondents claimed to know the definition of the term cyber bullying by 

answering the definition of cyberbullying in their opinion. In addition, according to 

respondents, the most frequent places where they encountered cyberbullying were 

on social media such as Instagram (87.4%), Tik Tok (83.5%), Facebook (40.8%), 

and others.  

Based on the tabulation of open questions regarding respondents' opinions 

regarding the definition of cyber bullying, 25 (24.27%) respondents could not 

identify the definition of cyberbullying. Around 27 respondents (26.21%) believed 

that cyberbullying is bullying behavior that exists in cyberspace or the internet. In 

addition, 18 respondents (17.48%) thought cyber bullying was an act of bullying or 
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intimidation through cyberspace, the internet or social media. A total of 12 

respondents (11.65%) expressed their opinion that cyberbullying is aggressive 

behavior in cyberspace and this happens repeatedly.  

 

Table 1. Tabulation of questions regarding the meaning of cyberbullying 

according to respondents 

Meaning of Cyberbullying Total 

Bullying behavior in cyberspace or the internet 27 (26.21%) 

Acts of bullying/intimidation via cyber media or the internet or 

social media 
18 (17.48%) 

Aggressive and repetitive behavior in cyberspace 12 (11.65%) 

Actions that can make someone feel inferior, isolated, afraid, and 

have an impact on the victim's mental health are usually carried out 

by conveying words via social media or the internet or cyberspace. 

9 (8.73%) 

Violence or crime in cyberspace/internet/social media 8 (7.77%) 

One form of bullying that lacks empathy 4 (3.88%) 

Don't know/Blank answer 25 (24.27%) 

 

There are many forms of cyber bullying, both written and verbal. The results 

showed that 92 respondents (89.32%) could answer about examples or forms of 

cyber bullying behavior. Respondents generally think that forms of cyberbullying 

occur through written messages or comments. As many as 57 respondents (55.34%) 

said that a common form of bullying in cyberspace is 

insulting/blaspheming/mocking/degrading someone.  In addition, 26 respondents 

(25.24%) said another form of cyberbullying was body shaming. Furthermore, as 

many as 9 respondents (8.74%) said that the form of cyber bullying that often occurs 

is spreading personal information usually in the form of pictures or videos of 

someone. And as many as 8 respondents (7.77%) said the form of cyber bullying 

that they often encountered was spreading fake news/hoax/bird news.  

 

Table 2. Tabulation of questions regarding forms of cyberbullying behavior 

known to respondents 

Forms of Cyberbullying Total 

Insult/blaspheme/mock/make fun of/put someone down 57 (55.34%) 

Body Shaming/insulting someone's physical form 26 (25.24%) 

Spreading someone's private information, pictures or videos 9 (8.74%) 

Spreading fake news/hoaxes/gossip 8 (7.77%) 

Racist towards a certain group 4 (3.88%) 

Defamation 4 (3.88%) 

Carrying out terror via private messages 4 (3.88%) 
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Bullying via verbal 2 (1.94%) 

Creating a fake account/profile to bully someone 1 (1%) 

Don't know the answer 11 (10.68%) 

 

Regarding the impact of cyberbullying behavior through open questions 

asked to respondents, 94.17 percent of respondents claimed to know the impact of 

cyberbullying behavior for victims. The result of the tabulation of open questions 

regarding the impact of cyberbullying behavior shows that 68 respondents think 

that the impact of cyberbullying behavior for victims is the existence of mental or 

psychological disorders such as depression, anxiety, paranoia, and trauma (PTSD). 

In addition, about 31 respondents argued that the impact of cyberbullying on 

victims is that victims become depressed and prolonged stress. Meanwhile, 29 

respondents believed that the impact of cyberbullying behavior on victims is a 

decrease and loss of self-confidence and the victim becomes embarrassed. 

 

Table 4. Tabulation of questions regarding the impact of cyberbullying behavior 

according to respondents 

The Impact of Cyberbullying Total (n) 

Psychological or mental disorders eg: depression, self harm, trauma 

(PTSD), anxiety, paranoia 
68 (66.02%) 

Causing stress or depression 31 (30.09%) 

Lack of confidence, shy 29 (28.15) 

Makes the victim afraid 9 (8.73%) 

Desire to commit suicide 8 (7.77%) 

Impairs social interaction abilities 6 (5.83%) 

Causing heartache 6 (5.83%) 

Causes feelings of hopelessness or loss of enthusiasm 3 (2.91%) 

Physical impact on the victim 3 (2.91%) 

Gives rise to feelings of disappointment 1 (1%) 

Causing feelings of anger in the victim 1 (1%) 

  

Regarding the respondents' experience of cyber bullying behavior, it was 

found that 72 respondents (69.9%) had encountered and heard of bullying incidents 

in cyberspace. In addition, the experience of being a victim of cyberbullying found 

as many as 23 (22.33%) respondents had been victims of cyber bullying. Among 

the 23 respondents who were victims of cyber bullying, 16 respondents (69.57%) 

did not know the perpetrators who bullied them in cyberspace. A total of 15 

respondents (14.56%) claimed to have been the perpetrator of cyber bullying. The 

results also found respondents who claimed to be both perpetrators and victims of 

cyberbullying as many as 16 people (15.54%). 

Based on education level and gender, of the 23 respondents who claimed to 

have been victims of cyberbullying, 17 respondents (73.91%) were high school 
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level respondents. Of the 15 respondents who admitted to being cyber bullying 

perpetrators, 11 of them were high school level respondents (73.33%). Respondents 

who claimed to be victims and perpetrators of both junior and senior high school 

were 8 respondents (50%).  

Based on gender, more female respondents claimed to be victims of 

cyberbullying (82.61%) than male respondents (17.39%). This also happened to 

perpetrators, where more female respondents claimed to have been perpetrators of 

cyberbullying with 9 respondents (60%) compared to 6 male respondents (40%). 

This also happened to respondents who were both victims and victims of 

cyberbullying where more female respondents (68.75%) than male respondents 

(31.25%). 

In terms of the types of bullying that respondents often see on the internet, 

the types of cyberbullying that often occur according to respondents include 

spreading rumors or gossip (78.6%), sending photos or videos without the 

permission of the owner (62.1%%), using other people's accounts without asking 

permission from the account owner (44.7%), disclosing someone's personal 

information without permission (49.6%), inviting or inciting someone to hate 

someone else (51.5%). Moreover, through respondents' experiences, some 

respondents admitted to have committed several types of cyber bullying such as 

spreading gossip or bad news (14.6%), making bad comments (13.6%), sending 

pictures or videos without the permission of the video or picture owner (5.9%), 

using a name or account without the permission of the name or account owner 

(6.8%). From the respondents' experience, all victims have experienced bullying 

such as receiving bad comments (100%). 

 

Discussion  

The increase in internet users, especially in Indonesia, has many impacts both 

positively and negatively including teenagers who are one of the groups with the 

most internet users in Indonesia. There is freedom on the internet, so everyone can 

express themselves on the internet without seeing the bad impact on themselves and 

others. Some of the crimes that exist in cyberspace such as bullying are one example 

of the adverse effects of user freedom in playing the internet. In this study found 

regarding respondents' knowledge of cyberbullying behavior, more than half of the 

respondents knew the term cyberbullying. According to respondents, cyberbullying 

behavior is behavior in the form of bullying or bullying or intimidating behavior to 

aggressive behavior that occurs in cyberspace or the internet. It is also said by 

Shariff (2008) that cyberbullying behavior is bullying behavior that uses 

technology. Shariff (2008) also said that from various definitions of cyberbullying 

in general, it uses communication technology as a tool and medium to carry out 

intimidation or bullying online. 

Being one of the largest internet users in Indonesia, adolescents are one of the 

groups prone to becoming victims and/or perpetrators of cyberbullying. According 

to respondents' findings, cyberbullying cases frequently occur through social media 

such as Instagram, Tik Tok, and Facebook. According to a survey conducted by 

Datareportal in February 2022, it found five social media platforms that are often 

used by Indonesians, namely Whatsapp, Instagram, Facebook, Tik Tok, and 
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Telegram. Furthermore, in a month the use of these 3 social media is the 5th longest 

use of social media such as the use of Facebook spending 15.2 hours / month, the 

use of Instagram spending 16 hours / month, and Tik Tok spending 23.1 hours / 

month (Datareportal, 2022). Thus, it is possible that many cases of cyberbullying 

occur through these three social media. Previously in 2014, Whittaker and Kowalski 

found that according to respondents, the average media that showed they were often 

the perpetrators through sms messages, Twitter, Facebook, Instagram, Youtube, 

instant messages, and in conversation rooms. Safaria (2016) revealed that social 

media, especially with the most users in Indonesia, such as Facebook, is a way or 

gate for someone, especially teenagers, to bully in cyberspace. Abaido (2019) 

through the results of a survey conducted found 90% of respondents thought that 

cyberbullying incidents often occurred on social media Instagram (55.5%) and 

Facebook (38%). 

The findings of a recent study show variations in the results. In 2017, Afriyeni 

conducted research on cyberbullying behavior among junior high school students 

in Padang City, and the results showed that 49% percent of respondents had been 

victims of cyberbullying and 21% had been cyberbullying perpetrators. Wiguna et 

al. (2018) also found that adolescents in Jakarta, around 5.14 percent of adolescents 

claimed to have been victims of cyberbullying, and around 2.43 percent of them 

had also been cyberbullying perpetrators. Similarly, Lee and Shin (2016) found that 

6.3 percent of students admitted to being bullies and 14.6 percent of students 

admitted to being victims of cyberbullying. On the other hand, Rice et al. (2015) 

also found that 6.6 percent of student respondents in America claimed to have 

experienced bullying on the internet, and 5 percent of student respondents claimed 

to have been bullied in cyberspace. Bergmann and Baier (2018) also said that 

around 2.4 percent of adolescents surveyed had been cyberbullied. The number of 

adolescents in the study who were both victims and perpetrators was also relatively 

high. Atsariyasing et al. (2019) found that adolescents who were both victims and 

perpetrators of cyberbullying were around 9.2 percent, higher than adolescents who 

were only perpetrators (5.2%) or victims of cyberbullying (7.7%). Atsariyasing et 

al. (2019) also added that adolescents who are both perpetrators and bystanders 

have a high risk of unsafe internet behavior.  

About the types of bullying obtained by respondents such as spreading 

rumors, to getting bad comments. This is also in line with respondents' opinions 

regarding the forms or examples of cases of cyberbullying that they know in the 

form of comments or messages that demean a person, physically insulting 

comments to the spread of hoaxes and the spread of personal information in the 

form of photos or videos of a person to social media. In 2014, Muwarni and Dewi 

found forms of cyberbullying committed by teenagers both as perpetrators and 

victims in Jakarta in the form of spreading slander, flaming, and harassment. 

Meanwhile, Riadi and Hariani (2017) using data mining techniques found that there 

was some content in social media that referred to bullying by 86.7% and the average 

type of bullying that occurred on social media was bullying related to psychology 

such as bad calls such as “stupid”, “idiot”, and so on. This is also found in the 

research of Bergmann and Baier (2018) in Germany for the type of cyberbullying 

psychologically, mocking behavior and spreading rumors are the types of 
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cyberbullying that many perpetrators do. Abaido (2019) found according to 127 

(63.5%) respondents cyber bullying activities that often occur on social media 

threats through the comments column. In addition, Afriyeni (2017) also discovered 

that the average bullying behavior in cyberspace that occurs a lot is in the form of 

giving negative nicknames, slanderous behavior or rumors, and spreading pictures 

without the owner's permission. Afriyeni (2017) added that the use of materials used 

by the perpetrator to bully through writing, pictures, videos, and sound is due to the 

ease for the perpetrator, especially for writing and the costs incurred by the 

perpetrator which are not so expensive for the perpetrator.  

Afriyeni (2017) found that victims of cyberbullying in junior high school 

students (49%) were more than perpetrators of cyberbullying in junior high school 

students (21%). Rahmawati (2015) also found that adolescents aged 14-16 years 

have a high risk of engaging in cyberbullying behavior and will stop when they are 

over 18 years old. Barlett and Chamberline (2017) say cyberbullying behavior in 

humans begins in early adolescence and increases until adulthood, and when 

entering adulthood cyberbullying behavior tends to decrease. Beyazit et al. (2017) 

found that adolescent age is a strong factor in cyberbullying behavior in 

adolescents, with a significant positive influence. Cañas et al. (2020) found an 

increase in cyberbullying victims in middle school students, as well as an increase 

in the number of perpetrators in middle students but a decrease when students were 

at the final level. 

Based on gender, female respondents were more likely to be perpetrators of 

cyberbullying and victims of cyberbullying as well as perpetrators and victims. 

Chen (2020) in reviewing several journals on cyberbullying, found several articles 

that said more female teenagers were victims of bullying on social media than male 

teenagers. Connel et al. (2014) found that female adolescents have a high risk of 

becoming perpetrators or victims of cyberbullying. Coelho et al. (2016) said that 

victims of cyberbullying are more common among female adolescents, while male 

adolescents are more likely to be victims of direct bullying. Cañas et al. (2020) 

found that female adolescents have a fairly high frequency of being victims and 

perpetrators of cyberbullying compared to male adolescents who are more likely to 

bully directly or physically. Bergmann and Baier (2018) found that female 

adolescents were more likely to engage in psychological cyberbullying than male 

adolescents. Bergmann and Baier (2018) said that low empathy, continuous 

negative media consumption, and being a victim of bullying behavior on the 

internet are several factors for adolescents to become perpetrators in bullying.  

The anonymity of users in cyberspace and virtual worlds, especially social 

media, is one of the characteristics of cyberbullying (Shariff, 2008). Thus, it 

distinguishes traditional bullying from cyberbullying and becomes an advantage of 

cyberbullying for the perpetrators. Sticca and Perren (2013) said that anonymity in 

bullying cases, especially through electronic media, has a very bad impact 

compared to the type of bullying where the perpetrator can be known. Wang and 

Ngai (2020) found that although anonymity does not directly cause bullying 

behavior, it is through moral disengagement so that it then predicts cyberbullying 

actions. Barlett (2017) also said that anonymity is one of the predictions of the 

frequency of someone committing cyberbullying. Barlett (2017) also added that 
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anonymity in cyberbullying cases is a driving factor in increasing the quantity of 

cyber bullying behavior. In 2017 Barlett and Chamberline found in accordance with 

the BGCM (Barlett and Gentile Cyberbullying Model) theory that anonymity is 

closely related to cyberbullying behavior because it has a significant positive 

correlation with cyberbullying attitudes and behavior. Safaria (2016) said a survey 

conducted in Yogyakarta on teenagers showed that more than half of the victims in 

the survey did not know the perpetrators who bullied the victims.  

Limitation 

When conducting the research, limitations of the study cannot be avoided. 

Since the data collection process was conducted online, the researcher did not 

obtain optimal survey results since there were several open-ended questions that 

required a complete explanation from the respondents. In addition, in this data 

collection process, there was no test of the relationship between the length of time 

respondents play the internet on the tendency of respondents to become perpetrators 

or victims in cyberbullying. Respondents in the study were adolescents who were 

currently attending school, so it did not include adolescents who were not students. 

 

CONCLUSION 

The research results can be concluded that in general, adolescents in Padang 

City are familiar with the term cyberbullying and applications that are often 

encountered by teenagers such as Facebook, Instagram, and new applications such 

as Tik Tok. Teenagers in Padang City have knowledge about the forms or types of 

bullying that exist in cyberspace such as spreading fake information / hoaxes, using 

someone's account without permission, spreading bad comments to threatening 

messages. Respondents also know the impact of cyberbullying, especially for 

victims such as experiencing stress, mental disorders, until the victim becomes 

insecure and can threaten the victim physically. In relation to experience, 

respondents who claimed to be victims were almost a third of respondents. There 

were 15 respondents who had been perpetrators and 16 respondents who had been 

both perpetrators and victims. More than half of cyberbullying victims do not know 

the perpetrators. 

The results showed that the knowledge of adolescents in Padang City related 

to cyberbullying behavior began to develop. Adolescents also admitted that they 

often see cyberbullying in cyberspace and they understand that the impact of 

cyberbullying behavior is very detrimental, especially to victims. Teenagers also 

know the various types of bullying that usually occur in cyberspace, especially on 

social media. However, on the one hand, there are some respondents who claim to 

have been bullied, been victims of bullying and both. It indicates that adolescents 

still do not understand the latent danger of this bullying behavior not only for the 

victim but also for the perpetrator. There are still many teenagers who do not know 

the negative impact of this aggressive behavior on the perpetrator. So the suggestion 

for this research is that it is hoped that there will be special research on 

cyberbullying perpetrators starting from the motives they do, the types of bullying 

they do, and whether there is an impact they feel after they do this bullying. 

Anonymity is one identification that distinguishes cyberbullying behavior from 
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other bullying. The results also showed that many of the victims did not know the 

perpetrators of cyberbullying. Thus, it is recommended that there be more in-depth 

research on anonymity in cyberbullying behavior in Indonesia, especially in Padang 

City. 

In addition, the results of this study can be a reference for several stakeholders 

to make policies or programs that can intervene and handle cyberbullying cases, 

especially in adolescents, starting from regulations outlined in the law, rules for safe 

internet use especially for adolescents to counseling for victims or perpetrators. 

Apart from stakeholders, this problem must also receive attention from parents so 

that parents maintain intensive communication with their teenage children. Parents 

not only give authority to teenagers but also provide limits on appropriate behavior 

or attitudes. 

REFERENCES 

 Abaido, G.M. (2020). Cyberbullying on social media platforms among university 

students in the United Arab Emirates. International journal of adolescence and 

youth, 25(1), 407-420. https://doi.org/10.1080/02673843.2019.1669059  

Adiyanti, M.G., Nugraheni, A.A., Yuliawanti, R., Ragasukmasuci, L.B.,  Maharani, 

M. (2019). Emotion regulation and empathy as mediators of self-esteem and 

friendship quality in predicting cyberbullying tendency in Javanese-

Indonesian adolescents. International Journal of Adolescence and Youth, 1–

13 . doi:10.1080/02673843.2019.1614079 

Afriyeni, N. (2017). Perundungan maya (cyberbullying) pada remaja awal. Jurnal 

Psikologi Insight, 1(1), 25-39. https://doi.org/10.17509/insight.v1i1.8442   

Ajzen, I. (1985). From intentions to actions: A theory of planned behavior. In 

Action control (pp. 11-39). Springer, Berlin, Heidelberg. 

https://doi.org/10.1007/978-3-642-69746-3_2  

Alhadi, S., Purwadi, P.,  Muyana, S. (2017). Memahami perilaku agresif siswa di 

sekolah. In Seminar Nasional Bimbingan Konseling Universitas Ahmad 

Dahlan, (2), 288-294. 

http://seminar.uad.ac.id/index.php/snbkuad/article/view/85 

Asosiasi Penyelenggara Jasa Internet Indonesia. (2020) . Laporan survey internet 

APJII 2019-2020 (Q2). 

https://apjii.or.id/downfile/downloadsurvei/infografis_apjii.pdf%20  

Asosiasi Penyelenggara Jasa Internet Indonesia. (2022) . Profil Internet Indonesia 

2022. https://apjii.or.id/downfile/downloadsurvei/infografis_apjii.pdf%20  

Asosiasi Penyelenggara Jasa Internet Indonesia. (2023) . Survei Penetrasi & 

Perilaku Internet 2023. 

https://apjii.or.id/downfile/downloadsurvei/infografis_apjii.pdf%20  

Atsariyasing, W., Foongsathaporn, C., Ayudhaya, Q.D.N., Vasupanrajit, A., 

Chanpen, S., Apinuntavech, S., Pornnoppadol, C. (2019). Prevalence of 

cyberbullying and its associations with unsafe online behaviors, social media 

addiction, and psychosocial problems among 7th–9th grade students. In 66th 

Annual Meeting. AACAP.  

Barlett, C.P. (2017). From theory to practice: Cyberbullying theory and its 

application to intervention. Computers in Human Behavior, 72, 269-275. 

http://dx.doi.org/10.1016/j.chb.2017.02.060  



Nasuha Yazu Hannako, Melly Latifah, Yulina Eva Riany 

The Phenomenon of Cyberbullying Behavior among Teenagers in Padang City: 
Preliminary Study 
  7323 

Barlett, C.P., Chamberlin, K. (2017). Examining cyberbullying across the lifespan. 

Computers in Human Behavior, 71, 444-449. 

https://doi.org/10.1016/j.chb.2017.02.009  

Bergmann, M. C., Baier, D. (2018). Prevalence and correlates of cyberbullying 

perpetration. Findings from a German representative student survey. 

International journal of environmental research and public health, 15(2), 274. 

https://doi.org/10.3390/ijerph15020274  

Beyazit, U., Şimşek, Ş., Ayhan, A.B. (2017). An examination of the predictive 

factors of cyberbullying in adolescents. Social Behavior and Personality: An 

International Journal, 45(9), 1511-1522. https://doi.org/10.2224/sbp.6267  

Cañas, E., Estévez, E., Martínez-Monteagudo, M.C., Delgado, B. (2020). 

Emotional adjustment in victims and perpetrators of cyberbullying and 

traditional bullying. Social Psychology of Education, 23(4), 917–

942.https://doi.org/10.1007/s11218-020-09565-z  

Chen, J.K., Chen, L.M. (2020). Cyberbullying among adolescents in Taiwan, Hong 

Kong, and Mainland China: A cross-national study in Chinese societies. Asia 

Pacific Journal of Social Work and Development, 30(3), 227-241. 

https://doi.org/10.1080/02185385.2020.1788978  

Coelho, V.A., Sousa, V., Marchante, M., Brás, P., Romão, A.M. (2016). Bullying 

and cyberbullying in Portugal: Validation of a questionnaire and analysis of 

prevalence. School Psychology International, 37(3), 223-239. 

https://doi.org/10.1177/0143034315626609  

Connell, N.M., Schell-Busey, N.M., Pearce, A.N., Negro, P. (2014). Badgrlz? 

Exploring sex differences in cyberbullying behaviors. Youth violence and 

juvenile justice, 12(3), 209-228. https://doi.org/10.1177/1541204013503889  

Cowie, H. (2013). Cyberbullying and its impact on young people's emotional health 

and well-being. The psychiatrist, 37(5), 167-170. 

https://doi.org/10.1192/pb.bp.112.040840  

Datareportal. (2022). Digital 2022: Indonesia. 

https://datareportal.com/reports/digital-2022-indonesia     

Hunter, N. 2012. Cyber Bullying (Hot topics). London (UK): Raintree Publisher. 

https://z-lib.io/book/16171935  

Kowalski, R.M., Limber, S.P., Agatston, P.W. (2008). Cyberbullying: Bullying in 

the digital age. John Wiley & Sons. https://z-lib.io/book/15493363  

Komisi Perlindungan Anak Indonesia. (2018). KPAI sebut anak korban kejahatan 

dunia maya capai 679 kasus. Didapat dari https://www.kpai.go.id/berita/kpai-

sebut-anakkorban-kejahatan-dunia-maya-capai-679-kasus 

Kumar, V.L., Goldstein, M.A. (2020). Cyberbullying and adolescents. Current 

pediatrics reports, 8, 86-92.https://doi.org/10.1007/s40124-020-00217-6  

Lee, C., Shin, N. (2016). Prevalence of cyberbullying and predictors of 

cyberbullying perpetration among Korean adolescents. Computers in human 

behavior, 68, 352-358. https://doi.org/10.1016/j.chb.2016.11.047 

Marciano, L., Schulz, P. J., & Camerini, A. L. (2020). Cyberbullying perpetration 

and victimization in youth: A meta-analysis of longitudinal studies. Journal of 

Computer-Mediated Communication, 25(2), 163-181. 

https://doi.org/10.1093/jcmc/zmz031  



Eduvest - Journal of Universal Studies 
Volume 4, Number 8, August, 2024  

 

7324   http://eduvest.greenvest.co.id 

Murwani, E., & Dewi, H. L. C. (2019). Cyberbullying behavior patterns in 

adolescents in Jakarta. Jurnal Komunikasi Ikatan Sarjana Komunikasi 

Indonesia, 4(2), 96-103. https://doi.org/10.25008/jkiski.v4i2.330  

Navarro, R., Ruiz-Oliva, R., Larrañaga, E., Yubero, S. (2015). The impact of 

cyberbullying and social bullying on optimism, global and school-related 

happiness and life satisfaction among 10-12-year-old schoolchildren. Applied 

Research in Quality of Life, 10(1), 15-36. https://doi.org/10.1007/s11482-013-

9292-0  

Pabian, S., Vandebosch, H. (2014). Using the theory of planned behaviour to 

understand cyberbullying: The importance of beliefs for developing 

interventions. European Journal of developmental psychology, 11(4), 463-

477. https://doi.org/10.1080/17405629.2013.858626  

Pusat Pelayanan Terpadu Pemberdayaan Perempuan dan Anak. 2021. Rekapitulasi 

Kasus Kekerasan terhadap anak 2017-2020. Padang: P2TP2A. 

Rahmawati, R. (2015). Cyberbullying Behavior among Teens Moslem in 

Pekalongan Indonesia. Proceedings of Universiti Sains Malaysia, 238. 

http://www.soc.usm.my/images/stories/pdf/ICOSS2015-Proceedings-

CPCI.pdf#page=246  

Riadi, I., Hariani. (2017). Detection of cyberbullying on social media using data 

mining techniques. International Journal of Computer Science and Information 

Security (IJCSIS), 15(3). 

Rice, E., Petering, R., Rhoades, H., Winetrobe, H., Goldbach, J., Plant, A., ... & 

Kordic, T. (2015). Cyberbullying perpetration and victimization among 

middle-school students. American journal of public health, 105(3), e66-e72. 

https://doi.org/10.2105/AJPH.2014.302393  

Safaria, T. (2016). Prevalence and impact of cyberbullying in a sample of 

Indonesian junior High School Students. The Turkish Online Journal of 

Educational Technology, 15(1), 82-91. Retrieved from: 

https://eric.ed.gov/?id=EJ1086191 

Santrock, J.W. (2007). Perkembangan Anak. Jilid 1 Edisi kesebelas. Jakarta : PT. 

Erlangga. 

Santrock, J.W. (2012). Life-span development (Perkembangan masa hidup Edisi 13 

Jilid 1. Widyasinta B, penerjemah. Jakarta: Erlangga. 

Santrock, J.W. (2019). Live span development 17th edition. New York: McGrawl-

Hill Education. https://b-ok.asia/book/5010268/b15f2e 

Sarwono, S.,W. (2012). Psikologi remaja edisi revisi. Jakarta (ID): Rajawali Press 

Shariff, S. (2008). Cyber-bullying: Issues and solutions for the school, the 

classroom and the home. Routledge.s 

Sticca, F., Perren, S. (2013). Is cyberbullying worse than traditional bullying? 

Examining the differential roles of medium, publicity, and anonymity for the 

perceived severity of bullying. Journal of youth and adolescence, 42, 739-750. 

https://doi.org/10.1007/s10964-012-9867-3   

Unicef Indonesia. (2020). Cyberbullying: Apa itu dan bagaimana 

menghentikannya. Retrieved from: https://www.unicef.org/indonesia/id/child-

protection/apa-itu-cyberbullying 

Wang, L., Ngai, S.S.Y. (2020). The effects of anonymity, invisibility, asynchrony, 



Nasuha Yazu Hannako, Melly Latifah, Yulina Eva Riany 

The Phenomenon of Cyberbullying Behavior among Teenagers in Padang City: 
Preliminary Study 
  7325 

and moral disengagement on cyberbullying perpetration among school-aged 

children in China. Children and Youth Services Review, 119, 105613. 

https://doi.org/10.1016/j.childyouth.2020.105613  

Wiguna, T., Irawati, l. R., Sekartini, R., Setyawati, W. R. N., Kaligis, F., Prabowo, 

A. L., Hendarmo, R. (2018). The gender discrepancy in high-risk behaviour 

outcomes in adolescents who have experienced cyberbullying in Indonesia. 

Asian Journal of Psychiatry, 37, 130-135. 

https://doi.org/10.1016/j.ajp.2018.08.021. 

 

 

 

 

 

 

 

 

 


